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Dear Colleague, 
 
In my letter of 20th March, I offered practical support from Education Scotland and I 
am pleased that many of you took me up on that offer.  I wanted to update you on 
what we have been doing to date and let you know what our plans are going forward 
to support the system. 
 
Where requested, we have deployed our staff to work in hubs and other 
establishments.  Many more of our staff are assisting local authorities in a range of 
ways and this will continue as part of recovery work in local authorities for as long as 
is necessary.  Our Senior Regional Advisers, and our regional teams, have been 
gathering intelligence from your authorities to inform and support policy decisions.  
I’d like to take this opportunity to thank Directors of Education and others within your 
authorities for your significant support in this regard. 
 
Interest and uptake in our online remote learning offers since schools closed 
continues to be strong.  Over 1,500 people joined our initial eleven webinars.  So far 
this term we have scheduled ten new webinars which have already attracted over 
1,000 practitioner sign ups.  Overall, engagement with our online materials to 
support remote learning through DigiLearn has been high, with around 63,000 views 
of the site. 
 
Daily Glow usage has also increased.  The peak number of unique users was 
257,951 with total logins/sessions of over 927,000. Since the spring break, daily 
logins/sessions have continued to be high and our weekly Glow logins/sessions in 
week commencing 20 April were over 3m, around three times the weekly 
logins/sessions over January and February 2020. 
 
We are supporting, and working alongside other organisations, in developing areas 
of work which contribute to the National Education Recovery Plan as well as 
continuing to support local authorities where requested. 
 
To support authorities, practitioners, learners, parents and carers, we have 
structured our offer for the short and medium term into the areas of work noted 
below.  Each of these areas is being led by a member of our senior leadership team, 
supported by colleagues from across the whole organisation.  The areas are: 
 

 Practitioner support for online remote learning 

 Online support for Head Teachers and others 
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 Supporting learning at home: for leaders, practitioners, learners, parents 
and carers 

 Assessment within the Broad General Education 

 Learning, teaching and assessment in the Senior Phase 

 Transitions in the new context 

 Improvement Planning in ELC and schools during remote working 
 
We will keep you advised as our programmes of work develop further, but I can give 
you some examples below. 
 
Our online support for Head Teachers and others will include a national platform and 
safe space where different groups of educators can connect online to discuss 
challenges and opportunities and, where relevant, share resources and highlight 
interesting practice. These events will cover themes identified by consultation groups 
as well as those drawn from Education Scotland working groups.  In total there are 
seven proposed ‘ES Big Blether’ events, including HeadSpace (For HTs); Depute 
Drop-in (for DHTs); ES Big Blether for Primary, Secondary, Early Years, CLD and 
wider system stakeholders.  There will be Big Blether meets in May and possibly 
June. However the teams’ space will be a permanent feature for people to share 
resources, chat and have mini meets if they want. 
 
The transitions work will include practical advice to schools, parents and partners. 
This will be based on research, legislation and good practice and we will ensure that 
this advice is complemented with materials and support which is accessible, 
proportionate and responsive.  We are setting up a “Talk Transitions” facility to allow 
us to be informed about the issues and to share practice on transitions.  We will turn 
research into practical workshops involving CLD, HMI and specialists in particular 
areas of the curriculum or sectors.  Our work will be informed by the OECD and by 
countries who are in the next phase of their response to learn from their experiences 
of transition in the current pandemic.  
 
To support learning at home, we are currently scoping out, at the request of the 
Deputy First Minister, an approach to provide learning materials for curriculum areas 
and levels, to be used in term 4 and during the phasing of any return to school.  
These resources will be designed for learners, parents, teachers and practitioners 
with support materials for home learning being central and supporting teachers and 
schools when any phased reopening takes place. You will appreciate that this is a 
fundamental change to the support we have previously provided.  However, this 
work reflects the extraordinary circumstances in which we are all working.   
 
This new material and support will be available from next week and will be built upon 
and added to on a weekly cycle. 
 
Once our plans for this work are sufficiently established, I will be asking each of you 
to support us in a variety of ways.  For example, you may be able to provide local 
authority or school materials to cover some areas of the curriculum, or you may be 
able to release staff (including Supply staff) to work with our staff to develop 
materials collaboratively.   
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In other news, it will come as no surprise that we have decided, in consultation with 
our SLF Management Board, to cancel this year’s Scottish Learning Festival, which 
was due to be held in September.  Given the current situation we feel it would be 
insensitive to go ahead with the planning for an event where we are so dependent on 
the education profession to deliver many aspects of the programme.  We had 
rescheduled the Scottish Education Awards to November 2020, however, again we 
have decided to cancel the Awards for 2020.  This will be hugely disappointing to 
many people, but especially the finalists. We are currently considering ways that we 
can mark their achievements. 
 
I want to reiterate my message in my previous letter to you.  Education Scotland staff 
are committed to supporting our children, young people and fellow professionals. We 
look forward to working with you and thank you for all your efforts in ensuring 
Scotland’s learners are supported during this challenging time. 
 
Yours sincerely 

 
Gayle Gorman 
HM Chief Inspector of Education 


